
USER JOURNEY | BOOKING COMMUNICATIONS

SUCCESFUL 
CUSTOMER BOOKING

AUTOSEND: 
WORLDPAY 

TRANSACTION 
CONFIRMATION

AUTOSEND: 
ORDER CONFIRMATION

AUTOSEND: 
TICKETS

EMAIL 1

EMAIL 2

EMAIL 3

EMAIL 1 EMAIL 2 EMAIL 3

Standard trasnactional emaill from 
WorldPay our card processor. 

Order confirming their order was 
succesful and we’re generating their 
tickets. 

Email providing their digital tickets.  
This is only received if they’ve opted 
for print@home tickets. 


